
SHIPPING CHARGES
Customers are responsible for all shipping charges. When sending garments to us, ship pre-paid and insured. Actual return shipping charges will vary based on 
package size and weight. Average Domestic Ground Shipping fees are:
		  Under 5 lbs (Darien Pants) $10.00       5-12 lbs (Roadcrafter 1 & 2-pc) $15.00       12-20 lbs (Combo of items) $20.00       
Additional fees will be charged for packages over 20 lbs. Contact us for Expedited (Domestic Air) and/or International Shipping Rates. Standard ground shipping 
fees for authorized repairs covered under product warranty will be reimbursed.

CLEANING INSPECTION AND WATER REPELLENT SERVICE
Complete washing, general inspection, and water repellent service for Roadcrafter and Darien suits. A detailed inspection of the hook & loop, zippers, stitching, 
fabric, and laundering with NikWax wash-in water repellent. Stain removal is not guaranteed, but suits will smell nicer and will work better in the rain. If sewing 
repairs or pad replacements are needed, you will be contacted with an estimate.
One Piece #255 $50.00	 Jackets #256 $30.00	 Pants #257 $30.00

REPAIR AND REFURBISHMENT

questions? call us at 800-222-1994 or email <repairs@aerostich.com>
AeroRepair_Refurb rev. 10/11 ©2011 Aero Design & Mfg. Co., Inc.

Can you include a photo of the Damage/Problem? Attach or email to: repairs@aerostich.com 
Include customer #, date sent and description of damage along with photo(s).

	 • Customers are responsible for all shipping charges.		 • Include this form inside of your package with the item(s)
	 • Ship pre-paid and insured.						      • Garment should be cleaned and pads removed before returning. 

Name																		                  	 Address																		                  City / State / Zip											                  

Day Phone																                	 Evening Phone																                 Email												                  		        

Billing Information

Shipping Address (if different from billing address)

Name																		                  	 Address																		                  City / State / Zip											                 

Day Phone																                	 Evening Phone																                 Email														                           

❑ I authorize Aerostich to complete repair work up to a value of: $___________($250 recommended)   

	 Credit Card:		 ❑ Visa			  ❑ Mastercard 		 ❑ American Express		  ❑ Discover 		  ❑ JCB

	 Name									            					        					      Acct #				      	     										           Exp. Date					      Signature		      				           

❑ Please contact me with an itemized price estimate before proceeding.		

Payment Method (choose one)

Repair/refurbishment details:

❑ Roadcrafter 1-pc   ❑ Roadcrafter 2-pc Jacket   ❑ Roadcrafter 2-pc Pants		 ❑ Darien Jacket 		 ❑ Darien Pants	   ❑ Darien Light Jacket

❑ Darien Light Pants   ❑ AD1 Pants		 ❑ Other (specify)                                                                                  

Size					       Customer #													               

SEND TO:	 Aerostich
            		  Attn: Repairs
            		  8 South 18th Ave. W.
            		  Duluth, MN 55806

Indicate applicable damaged/problem areas on the diagrams below:Please provide a detailed description of damage/problem areas and requested services:
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